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BEST CUSTOMER SERVICE
OF THE YEAR 2026

The award for the best Customer Service of the Year will be awarded to an ASFP member company or individual who best demonstrates the importance of customer service as agreed by the judging panel.
Please read the form carefully and try to complete all the relevant sections.
The data must have been collected from within 1st June 2025 to the 1st June 2026
The nomination can be self-nominated
Your application will be made up of:
One document containing your answers to all the questions (this document)
One additional document that will act as your appendix with all your financial information, graphs, data and testimonials 
One to three relevant images of your nomination (sent as separate high-quality images)
Please note that the names and imagery submitted as part of this nomination will be used on all marketing and promotional activities involved with the awards. 
Who is submitting this nomination?	
Name:	
Company:  	
Phone number: 	
Email address:	
	Who is being nominated?	
Name:	
Company:	
	Extra but not mandatory:	You may also Include a link to a 30-60 second video of your nomination, what it is, and why it should win (this is not mandatory)





Please answer all the questions below in the boxes provided.
Synopsis
A paragraph on exactly what is being nominated and a brief description of why.		
Collaboration	Explain how your team collaborates to ensure a seamless customer experience. What strategies or tools do you use to enhance teamwork and communication?		
Challenges 	Describe a specific instance where your team went above and beyond to resolve a challenging customer issue. How did you handle it and what was the outcome?		
Improvement 	Provide an example of how your team collects and utilizes customer feedback to improve service quality. What changes or improvements have been implemented as a result?	



Managing High Volume Situations	How does your team prioritise and manage high-volume periods or unexpected surges in customer inquiries or complaints? Share a successful strategy or approach used during peak times.		
Culture 	In what ways does your team foster a customer-centric culture within your organization? Describe initiatives or practices that demonstrate your team's commitment to customer satisfaction.		
Conclusion 
Encourage nominees to emphasise unique aspects or initiatives that set their customer service apart and deserving of the award. 	
Appendix	Please make sure to add financial data (profit and loss statements, different sources of revenue), graphical data (gathered from CRM’s, Website analytics, social media, etc), and testimonials to your application.	These can all be added in the appendix alongside any other information you want to include, such as customer service accolades or awards received,  that won’t fit in this question sheet.


	
	
	




Association for Specialist Fire Protection
Unit A West Oak House │ Westwood Business Park │ Westwood Way │ Coventry │ CV4 8HS
t: +44 (0) 247 693 5412 │ www.asfp.org.uk 
Limited by Guarantee Registered in England No. 1292282
image1.png




image2.png




